
Patients in Crisis Not In Crisis 
Willing for In-Patient Treatment Unwilling for Treatment (MIW) Residential Out-Patient 

Ten Broeck KMI 
814-3500 
• Daily appointments 
• Takes all insurance, except 

out-of-network with Cigna, 
CHA, Bluegrass 

• Specify Carroll Ryan; or Tim 
Burke or partner Spears1 as 
admitting MDs 

• Can consider transfer by family 
unless actively suicidal or other 
specific concern 

• We need to ask Ten Broeck 
specifically to get release of 
information from patient for us 

Wellspring 
584-2870 
• Crisis Stabilization Unit: 

Amy, Robin, Andrea 
• Short-term: 7-14 days 
• Generally person already 

in treatment but who has 
become unstable (i.e., Off-
meds) offers medical 
stabilizations, therapy 
groups, SMI diagnosis 
(schizo, bipolar, but also 
GAD, MDD).   

• Can also be new patient. 

UofL EPS, Butler, Christina, MD 
562-3120 
• ALL MIW CANDIDATES are 

generally sent to UofL EPS2 
• For all In-Office patients in crisis, 

call 911 and request “CIT” Officer.  
This will automatically summon 
Police and Ambulance.   

• Press patient in presence of CIT to 
elicit symptoms.   

• NO PHYSICAL RESTRAINT: if 
patients leave building, follow with 
on foot cell phone and call 911. 

• No family transfers to hospital. 

Wellspring 
637-4361 
• Residential 

Programs for 
stable pts bound 
for independent 
living 

• All programs are 
Dual Diagnosis 

• Waiting list: men 
longer than 
women 

• Referral required 
from us  

Ten Broeck KMI 
814-3500 
or see above list 
of providers 

 
Family MIW Procedure 

• Family member must go to Court House (Off: 502-595-3261, 6th & Jefferson) to take out MIW.  Process takes about an hour. 
• MIW typically not upheld if Substance Abuse involved 

                                                 
1 Burke and Spears do not take new out-patients, but DO follow all in-patients after discharge.  They are generally full, though, so recommend Stephanie Hall for out-patient, and Colleen Ryan for 
inpatient.  All have good inter-communication and communication with us. 
2 This is not required by law but instead is due to willingness of facilities and doctors to traverse the MIW court system.  Keep in mind that UofL is out-of-network for several carriers. 


